2 pay

User Guide

This document and its content are confidential and proprietary to Worldpay and may not be
reproduced, published or resold. The information is provided on an "AS IS" basis for
information purposes only and Worldpay makes no warranties of any kind including in relation
to the content or sustainability. Terms and Conditions apply to all our services.

Worldpay (UK) Limited (Company No. 07316500 / FCA No. 530923), Worldpay AP Limited
(Company No. 05593466 / FCA No. 502597). Registered Office: The Walbrook Building, 25
Walbrook, London EC4N 8AF and authorised by the Financial Conduct Authority under the
Payment Service Regulations 2009 for the provision of payment services. Worldpay (UK)
Limited is authorised and regulated by the Financial Conduct Authority for consumer credit
activities.

Worldpay, the logo and any associated brand names are all trade marks of the Worldpay
group of companies.



1

2

3

4

INErodUCEION. .......ccii 3
Getting Started....... ... 4
1.1 0 4
1.2 LOGIN & PASSWOIQ ...vuuiiiiriiiiiiiiis e s s s s s s s e s s s e s s e rae s e rae s e s s s ena s e e s s e raan s e ennsernnnneennn 4
WorldPay Total ManAger..............cooiiiiiiiiiiiiin s r e s e e e s s e e rrn s s ernnaeeanees 5
3.1 Merchant INformation........iiiiiiiiiii 5
3.2 Store INFOrMAatioN. . ...cuuuueiiin e 5
3.3 Terminal DetailS......... i 6
3.4 0] o N 1o = o ) 7
3.5 Add Card TOKEN......cciiiiiiiiiii i s e 7
3.6 Add Card ToKen FOr PGTR.....ccuuuiiiiiiniiiiiriciriiii s esssi s 8
3.7 Change PASSWOIG ......cccveeruuiiriernassseeeesasssseesssssrresasssseesnsasssesesssssssnnnsssessnnnssesrnnnnsssennns 8
TraNSACLIONS..........ooiiiiii it 9
4.1 Merchant TranSaCtioNS.......u.uuuii i e 9
4.2 Merchant Latest TranSactionsS..........covviiiiiiiiiiiii e 9
4.3 Store Transactions SUMMANY.......ovuuiiiiiiiiii i e s e e ena s 10
4.4 4-Week Transaction SUMMAIY......cuuueieeerrunsireeresesssresnsssrrsssssssrssnssssssssssesrrsnnssseeesnnns 10
4.5 Current Month Transaction SUMMAIY........ccuuueiiiiimrruineeeeere s errnse s e e s e rrns s e eennaeeenes 11
4.6 Last 3-Months Transaction SUMMAIY......c..uiiiiieiirniriieeeraeerrers e errrss s srenns s s rrnnsseesennns 11
Best STores and POS............ooouii i 12
5.1 LI ) ] =P 12
5.2 TOp-10 Stores in 3-MONthS......cooviiiii e e 12

Table of Contents

pay



5.3 TOP-10 POSTEIMINAIS......cuuiiiiuiiiinsieinsssern e srn s rrs s s s s s s s srs s saasssssnnssssnnssssnnssens 13

5.4 Top-10 POSTerminals in 3-MONthS........coiiiiiiiii e 13

6 ProMORIONS. .. ...ooiiii 14
6.1 Setup DISCOUNT COUPONS. ...cuuuiieruriririsierrsssisnssrrsssres s ssssssrrssssrssssanssssnsssssnnssesnnssennns 14

6.2 Discount CoUPONS DEtailS.......iieruiiiiriiiiiriiiii e e e eens 15

6.3 Setup Retailer PromotioN..........oiviuiiiiiiiiii s s s ra e 15

6.4 Promotion DetailS.......ccuuuiiiiiiiiiiiiiii i 16

7 EQSYV-MODIIEPOS ....... ... e arra e 17
7.1 Sale Card Present & Card NOt Present.........coovivieiiiniiiiiiiniiii e s 17

7.2 Refund Card Present & Card NOt PreSent..........cooviiiiiiiiiiniicceceii e eeeren 17

7.3 Payment Via Card TOKEN .......oiiiiiiiiiiiiiiii s r s sraa s e aa e ee 18

7.4 CanCel TranSACHIONS. ... .iiieerreiirrrrr e e e e ra s 18

7.5 Get BatCh RECOMAS. ....cccvruiiiiiieiin i s e e s e s s e e ra e neens 19

7.6 Get BatCh Total REPOIM.....cuuiiiiii i ra s e e e rnn s 19

8 WorldPay Total Managed SEIrVICES ............ooiiiiiiiiiiiiiiii e r e s e ran e enas 20
8.1 IS Y < o P 20

8.2 8 W = 0 1 = 20

8.3 LISt BatChes. . ..ccvvei i 21

8.4 S A = i FST= Tt T o L 22

8.4.1 Transaction List By Transaction Date...........ccuiiriiiiiiiieiiiicecee e e 22

8.4.2 Transaction List By Settlement Date..........ccoviviiriiiiiiinieiiin e 23

8.5 Merchant Weekly SUMIMAIY......cocuuiiiiiiiiiiiiin s s s s s s e s na s e ransserannsersnn s 23

8.6 Card Scheme WiSe SUMMIAIY ... icuuiieiiiiirinserrnsersssssssssssssssssnssssssssssssssssnnssessnssesnnssees 24

2 pay



1 Introduction

WorldPay Total Manager makes it convenient and — tuiwesesmsnz | toe WorldPay o1l
easy to view multi-channel transaction information at v
any time through a single web-based application. S s

Stores Tmnsactions Summary

WorldPay Total Manager provides a customisable and A i S
Cunent Month Transaction Summary

transparent overview of all card payments to help you A e

manage your business transactions. 2 V‘;‘ h
o 1 »

It will enable you to access relevant transaction data

you need through your online account, wherever you Merchant Latest Transactions
are — enabling yoU to respond quCkIy to Changing :c‘:l::‘nwe«lnc'mcs|u:nsaczmsxmllamedmyouvuu(‘,ﬁl To view the ful detalls of a transaction, use the View Details

situations and make informed business decisions. e T i v e ot CordMamber  TAmactionOste  Tramsaction Amaunt o, Creste

(DOAMMYYYY) {in currency) Token

00 (GBP) Viaw Dot

WorldPay Total Manager is a simple way for you to
improve business efficiency and manage transactions
more effectively.

Core features of WorldPay Total Manager will enable you to:

e Customise your view: With WorldPay Total Manager, you select the specific data you want. For example, you could
choose to view the most successful sites and best performing terminals in terms of net value over a set period — daily,
weekly or monthly

e Consolidate information: WorldPay Total Manager can be easily integrated with your in-store or back office systems
through web services, making it easier for you to manage your business data

e Manage your transactions: Reconciliation is simplified because you can download reports at merchant, site and
terminal level via your online account, making it easy to view and manage your transaction history, in a PCI compliant
manner

=z worldpay



2 Getting Started

Once account has been setup merchant will receive :

1. URL

URL : https://www.yes-pay.net/storemanager-web-wp/LoginWorldPay.htm

2. Login and Password

2.1 Login : Merchant can login to WorldPay Total Manager entering the ‘User Name’ and ‘Password’ on
login page. After the successful login, user will be redirected to ‘Merchant Information’ page.

Welcome to WorldPay Total | »swess

User Name: | | WorldPay Total Manager provides a customisable and

transparent overview of all card payments to help you
| manage your business transactions.

Password: |

m The WorldPay Total Manager allows merchants to:

= Keep track: 24/7 access to real-time transaction data
and reporting

= Monitor fraud: Instant access to check for irregularities

« Simplify administration: Single end of day reconciliation

« Enhance efficiency: Perform sale or refund card
transactions

Fargot password?

For further assistance on WorldPay Total Manager mail at
total.support@worldpay.com

2.2 Reset Password : Merchant can reset password by selecting 'forgot your password' option on login
page. On that page, merchant have to enter User Name to reset password and the new password will be
received on registered email address.

Reset Password

User Name: | |

Suomit | Sign n

=z worldpay


https://www.yes-pay.net/storemanager-web-wp/LoginWorldPay.htm#https://www.yes-pay.net/storemanager-web-wp/LoginWorldPay.htm

3  WorldPay Total Manager

3.1 Merchant Information

Merchant can view their account information and bank details here. For editing address and contact information,
please click the Update button.

WorldPay Total Manager Transactions Best Stores and POS Promotions WorldPay Total-Mobile WorldPay Total Managed Service
Merchant Information
Store Information
Terminal Details
| Card Token List
L Add Card Token For PGTR

_- s
SN -\ / 2~
P |

help Merchant Information

YouLcan view:your: personal Merchant ID: 000000000000006

information and bank details here.

To edit your address and contact

dotalls; please click the Update Merchant Name YESPay World Pay Test Internet Merchant

button

Contact Person: Shikha

3.2 Store Information

Merchant can view specific store information by either selecting Store ID (Agent ID) from the drop down list or a
City. In order to list all stores together, simply click the Search button. For viewing full details of any particular
store please click on the View button.

Terminal Details
~ | Gard Token List

. Add Card Token For PGTR

I e S M BN TA
Search | Gancel |

oy rssvperrecs sr e e e .,

WorldPay Test Agent 1 ondon 55 Mansell Swrest  TEST £1 8AN o & vio
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3.3 Terminal Details

Merchant can select specific Store ID from the drop down list to view all the terminals of that particular store or
can key a specific Terminal ID to view the details.

Terminal Information

You can view the terminals which have been set up at your store(s). You can view the terminals of all the stores by clicking the
Search button. You can select the store id to view the terminals of a particular store or enter the terminal id to view the details of
that particular terminal. To view the cards accepted by a particular terminal. please click the View button in the Accepted Cards
Information column.

Store 1D: ALL .

Terminal 1D:

Search

Store ID Store Name Terminal ID Terminal Number Mocle Status ISI;?JTMDI;"\?YYYJ :ﬁ:;:re"ﬁ;:ards
000000000000175 WorldPay Test Agent 1 022880181 1 TEST NORMAL 05/02/2013
000000000000175 WorldPay Test Agent 1 022980182 2 TEST NORMAL 05/02/2013
000000000000175 WorldPay Test Agent 1 022980183 3 TEST NORMAL 05/02/2013
000000000000175  WorldPay Test Agent 1 022980184 4 TEST NORMAL 05/02/2013
000000000000175  WorldPay Test Agent 1 022980185 5 TEST NORMAL 05/02/2013
00000000000017S  WorldPay Test Agent 1 031300028 TEST NORMAL 18/07/2014
000000000000175 WorldPay Test Agent 1 031300030 12z TEST NORMAL 19/07/2014

To view the list of cards accepted by a particular terminal, please click View button.

Accepted Cards Information

You can view a list of all the cards accepted by the terminal.

Store ID: 000000000000175

Store Name: WorldPay Test Agent 1

Terminal ID: 022980181

Issuer Image Issuer Code Issuer Name Acquirer Name Source ID Status
VISA 001 WISA DEBIT WorkiPay (Sreamine) CARD 21240872 YES
DeBIT PAYMENT
visa os L e tron WorldPay (Streamiine) GARD rmanrs e
Eiectron PAYMENT
WorldPay (Streamiine) GARD
VvISA 003 \isa Purchasing i 21240872 YES
PAYMENT
o e WorldPay (Streamiine) GARD rmaenr e
PAYMENT
005 MasterCard WorkiPay (Sreamine) CARD 21240872 YES
PAYMENT
o L et WoridPay (Streamiine) CARD rmaenr e
PAYMENT
o007 Solo DISCONTINUED WorkiPay (Sreamins) CARD 21240872 YES
PAYMENT
on en WoridPay (Streamiine) CARD rmaenr e
PAYMENT
. A WoridPay (Streamiine) CARD rmenr e
PAYMENT
WoridPay (Streamiine) CARD
VvVISA 010 VIS ATM v 21248872 YES

zworldpay

PAYMENT




3.4 Card Token List

This page displays all the card tokens created for a specific duration. Card tokens can be searched either by
using the ‘from date’ and ‘to date’ criteria or token number and last 4 digit of the card number. Here merchant
will get option to delete any card token using the Delete link and can also perform sale via card token using the
Pay button.

Get Card Tokens

The merchant can create a token for cardholder for
merchant needs to charge the cardholder multiple ti

scenario where the cardholder provides the card detalls only once but the
or at a later date. This page displays the card tokens created by the store

manager for a specific duration. Store manager can a card token from his account on a card holder's request. Store
Manager can also perform payment for the card tok 3 the Pay button
From Date Token
12/01/201
(DD/MM/YYYY) o) EONS Reference
To Date Card Number
12/01/2016
(DD/MM/YYYY) (Last 4 Digits)

3.5 Add Card Token

At this page merchant can add a card token for a cardholder by providing basic information along with the card
details. These tokens can be used by merchant at later dates for processing recurring payments.

Add Card Token

Am falds marnkad with ,, @are mandaton.

Card Mumber: -
Cardholder NMame: -
PMTR (Merchant —

Transaction Reference):

oV s s WWhats this?
= T
Expiry Date (MMhMY ) -
Transaction Armount: 200 -
=
CcCurrency: POUMND STERLING =
Address: -
Post Code: -

—Save | Cance

zworldpay



3.6 Add Card Token For PGTR

Merchant can add a card token against a PGTR providing basic information on this page. PGTR refers to

Payment Gateway Transaction Reference which can be find as transaction number in transaction summary
report.

WorldPay Total-Mobile

Add Card Token For PGTR

PGTR (Payment ’
Gateway Transaction PGTR -
Reference) .

MTR (Merchant
Transaction Reference): |

Card Number (Last 4 -
Digits)

3.7 Change Password

The new password can be updated at this page, after validation of the old password.

WorldPay Total-Mobile WorldPay Total Managed Service
Store Information
—7 Terminal Details
Card Token List
3 ( Add Card Token
L Add Card Token For PGTR

help Change Password

Cancel Transac! tion.You can Al fiskds marked with ,, are mandatory.
change your present password by

following these simple Old Password *

instructions. Please click the
Change button to save the new

5 New Password: b
password.

Confirm Password: -

zworldpay



4  Transactions

4.1 Merchant Transactions

Merchant can list transactions for all stores or for a particular store by selecting Store ID from the drop down

list. Here you can also list any particular transaction mentioning Merchant Transactions Reference (MTR) or last
4 digit of a Card Number.

Transactions can be listed for a maximum period of 7 days. If you would like to get more details about particular
transaction, please click the View link. Merchant will also get an option to create token here.

Merchant Transactions

You can view the transactions, for a period of up to 7 days at one go. You can see the transactions for all stores or for a particula
store by using the Store Id drop down. You can alsc see the transactions for a particular terminal by entering the Terminal I1d and
clicking the Search button. If you would like to view a particular transaction in greater detail. please click the View Details link.

Start Date (DD/MPMIYY YY) 11/01/2016 g
End Date (DD/MM/YYYY): 11/01/2016 -

Store 1D ALL

Terminal 10

External POS
Reference (MTR)

Card Number (last 4 digit)
|_Search | Cancel
Transaction Transaction
POTR Number  Type Processing Code  Card o Time e e B s [[Ra e =
BBMMNYYY) (A m:SS)
PGTRBO3294835 SALE 1O DL Tl S

as 11/01/201 11251 50.05 =)
vanaatea XXK..004 01/2016 2510 0.05 (GEF

4.2 Merchant Latest Transactions

At this page merchant can view the latest 10 transactions performed at their outlet. To view the full details of a
transaction, use the View Details button. And if you need to create token, please click Create.

WorldPay Total-Mobile WorldPay Total Managed Service

- -~

Merchant Latest Transactions

You can view the latest transactions performed at your outiet

To view the full details of a transaction, use the View Details button

PGTR T tion Type Pr g Code Card Number (‘;D,MM,;WST'” Xy 2 A"‘°‘c';‘; View Detans  Sroate
PGTRB0320483 SALE XXX.0045

PGTRB032 4 ALE XXX..0045

PGTRB03221056 SALE 2 XXX..0045 3

PGTR803220132 SALE 2 XXX_.0119 00 (GBF

PG o8 SALE 2 XXX 5656 1.00 (GBP c

PG SALE 2 XXX SE56 223.00 (GBF

PG 38 SALE 2 XXX. 5556 22.00 (GBF

zworldpay



4.3 Stores Transactions Summary

Merchant can evaluate individual store performance on weekly basis via analysing the transactions summary.
The full details of a store transactions summary can be viewed by clicking View Summary button and to view
geographical location of any store, use the View Map button.

Stores Transaction Summary

You can view the transactions summary for your stores (Agents) for a particular period by entering the start and end date. You can
view the transactions for all stores or a specific store by selecting the store id from Store Id drop down. You can also view the
transactions for a store from a particular city by entering the city name in the City field. To view a store's geographical location, use
the View Map button. To view the full transaction details of a Store (Agent), use the View Summary button.

Al fiakds marked with ,, are mandatory.
Start Date (DD/MM/YYYY): | 11/01/2016 =
End Date (DD/MM/Y Y YY) 11/01/2016 =
Store ID: ALL -

City:

Search

Merchant Name: YESPay World Pay Test Internet Merchant

Store ID Store Name City State Post Code Country View Summary  View Map

WorldPay Test Agent 1 London - E1 BAN UNITED KINGDOM View Summar @g‘!‘r

O

YESPay World Pay Test Internet Agent - - - - View S

4.4 4- Week Transaction Summary

Merchant can view the recent 4-week transaction summary for their outlets. It can be viewed either for individual
store or all stores together.

Recent 4-Week Store Transaction Summary
From 21/12/2015 to 11/01/2016

You can view the recent 4-week transaction summary for your outlets. You can view the detailed summary for all stores or for a
particular store using the Store ID drop down. You can also see a store's geographical location using the View Map button.

Store ID: ALL :

Merchant Name: YESPay World Pay Test Internet Merchant

Store ID: 000000000000175 Store Name: WorldPay Test Agent 1 m

Address: London,-E18AN,UNITED KINGDOM

Debit Tr Credit Tr Cancel Sale Transaction Cancel Refund Transaction Net Transation
Week Date Value(Count) Value(Count) Value(Count) Value(Count) Value
(in GBP) (in GBP) (in GEP) (in GBP) (in GBP)
16- O.05¢1 C.0000 0.00(0 0.0000 0o
Current week 5 50.05(1) 0.00(0) 0.00(0) 0.00(0} 50.06
16- BB AT C.0000 0.00(0 o CEBEZ ST
Last week 5 BEZ.37(46) 0.00(0} 0.00(D} 0 B6Z.37
2811 15-
Second last week ~ . 2 265.30(18) 265.30
15- o o
Third lastwesk - K 536.29(17) 536.29
27 5

2 pay
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4.5 Current Month Transaction Summary

Merchant can view the current month transactions summary for their outlets. It can be viewed either for
individual store or all stores together.

Current Month Store Transaction Summary

From 01/01/ te 1140

saction
You car

Merchant Name: YESPay World Pay

Store ID: 000000000000175 Store Name:
Address: London,-E1BANUNITED KINGDOM
Debit Transaction
Manth Date Value(Count)
(in GBP)
Current manth 18912.42(47)
Store ID: 000000000000007 Store Name:
Address:
Debit Transaction
Month Date Value(Count)

(in GBP)

Current month 0.00(0}

. You ca
aphical |

lest Internet Merchant

WorldPay Test Agent 1

Credit Transaction
Value (Count)
(in GBP)

Cancel Sale Transaction
Value(Count)
(in GBP)

YESPay World Pay Test Internet Agent

Credit Transaction Cancel Sale Transaction
WValue(Count) Value(Count)
(in GBP) (in GBP)

v for all stores or for

View Map button

Cancel Refund Transaction
Value (Count)
(in GBP)

Cancel Refund Transaction
Walue (Count)
(in GBP)

a particular

Met Transation
Value
(in GBP)

Net Transation
Value
(in GBP)

4.6 Last 3-Months Transaction Summary

Merchant can view the recent 3 months transaction summary for their outlets. It can be viewed either for
individual store or all stores together.

Recent 3-Month Store Transaction Summary
From 01/11/2015 to 11/01/2016

You can view the recent 3-month transaction summary for your outlets. You can view the summary for all stores or for a particular
store using the Store ID drop down. You can also view a store's geographical location using the View Map button

Store ID ALL —

Merchant Name: YESPay World Pay Test Internet Merchant

Store ID: 000000000000175 Store Name: WorldPay Test Agent 1

Address: London,-E18ANUNITED KINGDOM

Debit Transaction Credit Transaction Cancel Sale Transaction Cancel Refund Transaction Net Transation

Week Date Value(Count) Value(Count) Value(Count) Value(Count) Value

(in GBP) (in GBP) (in GBP) (in GBP) (in GBP)
Current Month 1912.42(47) 191242
Last Month 6553 06(6263) 0.00(0) 0.00(0) 6553.06
Second last Month 14883.75(284) 30.00(2) 0.00(0) 0.00(0} 14853.75

pay
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Best Stores and POS

5.1 Top- 10 Stores

Merchant can view performance of their top 10 stores for a particular period by entering “from date and “to
date”. To view the full details of any particular store including debit and credit transaction amounts, please use
the View button. Merchant can also view a geographical location of any store by using the View Map button.

Home WorldPay Total Manager WorldPay Total-Mobile WorldPay Total Managed Service

- Terminals
| Top-10 Terminals in 3-Months

Top 10 Stores Information

You can view the address detalls of your top 10 stores for a particular period by entering the from and to date. To view the full
detalls of a store. please use the View button. You can also view a store’s geographical location using the View Map button
From Date (DD/MM/YYYY) 12/01/2016 -
To Date (DD/MM/YYYY) 12/01/2016 -
Search Cancel
Store ID Store Name Street Address1 Cuy State Country View  View Map
UNITED
0175  WorldPay Test Agent 1 55 Mansell Stree ondon e
00017 voridF Test Agent M 1 Street Lona Hoomae & v

5.2 Top- 10 Stores in 3 Months

Merchant can view performance of their top-10 stores in the recent 3 months here. Merchnat can also view a
geographical location of any store using the View Map button.

Home WorldPay Total Manager Transactions Best Stores and POS Promotions WorldPay Total-Mobile WorldPay Total Managed Service

Top-10 Stores in 3-Months
‘ | Top-10 POS Terminals

Top 10 Stores in the Recent 3 Months

From 01/11/2015 to 12/01/2016

You can view the top ten performing stores in the recent 3 months. You can also view a store’s geographical location using the
View Map button.

Debit Transaction Credit Transaction
Store ID Store Name Address Value(Count) Value(Count) View Map
(in GBP) (in GBP)

55 Mansell Street
000000000000175  WorldPay Test Agent 1 London , - 23461.70(6599)
E1 8AN, UNITED KINGDOM

30.00(2) @;l;_y

zworldpay
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5.3 Top- 10 POSTerminals

Merchant can view performance of their top-10 terminals for a particular period by entering “from date and “to
date”. To view the full details of any top terminal including debit and credit transaction amounts, please use the
View button. You can also view a geographical location if any store by using the View Map button.

WorlaPay Total-Mobile

Tor

Top-10 Terminals in 3-Months

Top 10 POS Terminals Information

You can view your ten top performing terminals for a particular period by entering the from and to date. To view the full detalis of a
store, please use the View button. You can also view a st 2

a
ore’'s geographical location using the View Map button

From Date (DD/MM/YYYY) 12/01/2016 -
To Date (DD/MM/YYYY) 12/01/2016 -
Store ID Store Name Terminal ID Street Address1 City State Country View View Map

000175 WaorldPay Test Agent 1

UNITED
55 Mansell Stroo s vaew
& S HSid t - A KINGDOM

5.4 Top- 10 Terminals in 3 Months

Merchant can view performance of their top-10 terminals in the recent 3 months. You can also view
geographical location of any store by using the View Map button.

WoridPay Total-Mobile  WorldPay Total Managed Service
- tores
Top-10 Stores in 3-Months
| Top-1 - Terr s

S -\ /
iy S = |

Top 10 POS Terminals in the Recent 3 Months

From 01/11/2016 to 12/01/2016

You can view the top ten performing terminals in the recent 3 months. You ¢

an also view a terminal's geographical location using
the View Map button

Debit Tr. ion Credit Tr
Store 1D Store Name Terminal ID Address Value(Count) Value(Count) View Map
(in GBP) (n GBP)
' ot
000000000000175 WorldPay Test Agent 1 022880181 n, - 21117.91(425) 20.00(1) & YA
UNITED KINGDOM
sell Street
000000000000178  WorldPay Test Agent 1 031300029 ¥ = 2149.42(6159) 0000 T
E1 BAN ., UNITED KINGDOM
sell Street
000000000000175 WorldPay Test Agent 1 031300030 L = 99.00(7) 10.00(1) @ VaEwe
E1 BAN , UNITED KINGDOM
000000000175  WorldPay Test Agent 1 22 Lc - 05.37(8) 0000 T
E1 BAN , UNITED KINGDOM

zworldpay
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Promotions

6.1 Setup Discount Coupons

Merchant can set-up discount coupons for their retail outlets. Such discount can be offered to all stores or a
specific store by selecting 'Merchant or Store Level' in the drop down list. If you select ‘Merchant Level’, these
discount coupons will apply to all stores. If you select ‘Store Level' by selecting specific Store ID, the discount
coupon will only apply to that particular store. After entering all the required information, please click the Setup
button to save the discount coupon.

Home WorldPay Total Manager Transactions Best Stores and POS Promotions WorldPay Total-Mobile WorldPay Total Managed Service
Setup Discount Coupons
g Discount Coupons Detail
Setup Retailer Promotion

-
N

help Setup Discount Coupon

You can set-up discount coupons Al fields marked with , are mandatory.

for your retail outlets here. You ~
Merchant or Store Level: —Select Merchant Or Store— % | *

can offer the discount to all stores

or a specific store by using the
‘Merchant or Store Level' drop

down. If you select the ‘Merchant Discount Coupon Name: -
Level'. the discount will apply to =

all stores. If you select the ‘Store
Discount Validity Start Date

Level', the discount will apply to (DD/MM/YYYY): 12/01/2016 *
the particular store which can be
selected by using the Store ID R SES

> < . Discount Validity End Date o
drop down. After entering all the (DD/MM/YYYY): 12/01/2016
required information, please click
the Setup button to save the :
di t Discount Promotion g

iscount coupon MeSSage (max‘ 250
characters):
2l

zworldpay
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6.2 Discount Coupons Details I

Merchant can list their discount coupons by entering ‘Coupon Reference’ for a specific coupon or can view all
coupons through a default search. Here the full details of a discount coupon can be viewed by clicking View
button or can be deleted by clicking the Delete button. Merchant can also update coupon details at the view
page by clicking the Update button.

WorldPay Total Manager

v ». enterin. scific coupon or viewing all coupons
through a defau n uc ull details of a int coupon by using th button or delete it by clicking the
Delete button e r > < inning by using the View Map

button
Search Cancel
- .
T Name  sams  morchamname VA StaiDate Valdm EnaDse il viewmsr
| -
6.3 Setup Retailer Promotion

Merchant can set-up promotion schemes for all the stores or a specific store by selecting ‘Merchant or Store
Level' from the drop down list. If you select ‘Merchant Level’, the discount will apply to all stores. If you select
‘Store Level’, the discount will apply to that particular store only . After entering all the required information,
please click the Setup button to save the details.

WoridPay Total-Mobile WorldPay Total Managed Service

Setup Total Manager Promotion

Merchant or Store Level —Select Merchant Or Store— | 3 |
Promotion Name -
Promotion Scheme Validity X
Start Date (DD/MM/YYYY) REIORZONS

Promotion Scheme Validity 12042076 -

End Date (DD/MM/YYYY)

Promotio
(max. 250 characters)

zworldpay
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6.4 Promotion Detail I

Merchant can view their promotion schemes here. Here the full details of a promotion can be viewed by clicking
View button or cab be deleted by clicking the Delete button. Merchant can also update promotion details at
the view page by clicking the Update button.

Home WorldPay Total Manager Transactions Best Stores and POS Promotions WorldPay Total-Mobile WorldPay Total Managed Service
Setup Discount Coupons
{ Discount Coupons Detail
Setup Retailer Promotion

Promotion Detail

Promotions Details

You can view your promotions here. You can view the full details of a promotion by using the View button or delete it by clicking
the Delete button.

Validity Start Date Validity End Date
Promotion ID Merchant Name Promotion Name Status View
(DD/MMIYYYY) (DD/MM/YYYY)

Wi ,

692 YESPay World Pay Test pro name Active 07/09/2014 07/09/2014 View / Delete

Internet Merchant

Wi v

690 YESFay Warlc.Pay Test Test Promotion Active 04/09/2014 04/09/2014 View / Delete

Internet Merchant

zworldpay
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WorldPay Total-Mobile

7.1 Sale Card Present & Card Not Present I

Merchant can perform sale transaction on behalf of the card-holder, in both scenario when card is present and
when card is not present. To perform a sale transaction, enter the required details and click the Perform

button.

Perforrm Transaction For Card Not Present

Al felds marked with ,, s mandaton.

Transaction Amount: » (in GBEP)

Cardholder Name:
Cardholder Email:

Card Number:

CwWW S CSG: RN S
Expiry Date (MMY Yy ): *

Address:

FPost Code: -

7.2 Refund Card Present & Card Not Present I

Merchant can refund the transactions here. To refund a transaction, enter refund amount and PGTR (Payment
Gateway Transaction Reference) and click the Refund button.

WorldPay Total Manager Transactions Best Stores and POS Promotions

WorlidPay Total Managed Service

help Refund Transaction

You can refund the transactions A 1 - da

here. To refund a transaction,

enter refund amount and PGTR Refund Amount 0.00 = (RGBE)

(Payment Gateway Transaction

Reference) and click the Refund PGTR

button (Payment Gateway Transaction PGTR -
Reference)

zworldpay
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7.3 Payment Via Card Tokens I

Merchant can also perform a sale transaction against a card token by using “Payment via Card Token” feature.
To perform a payment via card token, enter the required details and click the Pay button.

WorldPay Total Manager ra s 3est Stores and POS s WorldPay Total-Mobile WorldPay Total Manag Jed Service
Sale Card Not Present
Sale Card Present
Refund Card Not Present
Refund Card Present

Payment Via Card Token

Cancel Transactions

Get Batch Records
Get Batch Total Report

Payment Via Card Tokens

AR flokdn marked with »
Token Reference | =

MTR (Merchant %
Transaction Reference)

Card Number (Last 4 «

Digits)

Transaction Amount | o.00 = (N GBE)

Pay

7.4 Cancel Transactions I

Merchant can cancel the current day transactions here. Please click the Cancel button to cancel a particular
transaction.

Note-Only unsettled transactions can be cancelled.

Home WorldPay Total Manager Transactions Best Stores and POS Promotions WorldPay Total-Mobile WorldPay Total Managed Service
Sale Card Not Present
Sale Card Present
Refund Card Not Present
Refund Card Present
Payment Via Card Token
Cancel Transactions
Get Batch Records
Get Batch Total Report

POS Transactions

You can cancel the current day transactions here. Please click the Cancel button to cancel a particular transaction. Only the
unsettled transactions can be cancelled.

Transaction Date Transaction Amount

PGTR Transaction Type Card Number DY) Frapianiiy Cancel
PGTRB03488317 SALE XXX..0045 12/01/2016 5.0 (GBP) Cance
PGTRB803494667 SALE XXX..0002 32.99 (GBP)
PGTR803493286 SALE XXX..0002 12/01/2016 17.49 (GBP)
PGTR803491374 SALE XXX..0045 12/01/2016 5.0 (GBP)
PGTRB03491872 SALE XXX..0002 12/01/2016 51.99 (GBP) Cance

zworldpay
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7.5 Get Batch Records I

Merchant can list batch records for all stores or for a particular store by selecting Store ID from drop down list.
You can also list batch record of a particular terminal ID.

Home WorldPay Total Manager Transactions Best Stores and POS Promotions

WorldPay Total-Mobile WorldPay Total Managed Service
Sale Card Not Present

Sale Card Present

Refund Card Not Present

Refund Card Present

Payment Via Card Token

Cancel Transactions

Get Batch Records

Get Batch Total Report

Batch Records

Al fieids marked with ,, are datory.

Store ID: ALL s
Terminal ID

Date (DD/MM/YYYY): | 01/01/2016 -

7.6 Get Batch Total Report I

From here merchant can download X & Z Report.

Home WorldPay Total Manager ~ Transactions Best Stores and POS Promotions  WorldPay Total-Mobile
Sale Card Not Present
Sale Card Present
Refund Card Not Present
Refund Card Present
Payment Via Card Token
Cancel Transactions
Get Batch Records

WorldPay Total Managed Service

Get Batch Total Report

Transaction Report
AN Bokin mtioncl s et sianclatory

Terminal ID: | =

Report Type: X-Report & |«

Generate Cancel

zworldpay
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8 WorldPay Total Managed Services

8.1 List Agent

Here merchant can view the details of all agents and by clicking the View button, merchant can view genaral
information of a particular agent (store).

Home WorldPay Total Manager Transactions Best Stores and POS Promotions WorldPay Total-Mobile WorldPay Total Managed Service
| Merchant Details
List Agent
List Terminal
List Batches
| List Transactions
Merchant Weekly Summary
' Card Scheme Wise Summary

Agent List

Here you can view the details of all agent. You can view the complete details of a agent by clicking the View button.

Agent ID Merchant ID Mode View
000000000000007 000000000000006 EXPIRED
000000000000175 000000000000006 TEST

8.2 List Terminal

Here merchant can view the terminals of all the agents and by clicking View button, merchant can view the
details of that particular terminal.

y Total-Mobile WorldPay Total Managed Service

Merchant Details

List Transactions
Merchant Weekly Summary
Card Scheme Wise Summary

Terminal List

Here you can view the terminals of all the agent.And also you can view the details of that particular terminal by clicking View
button.

Agent ID Mode View
TEST
TEST
TEST
TEST
000000000000175 000000000000006 NORMAL TEST

zworldpay
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8.3 List Batches

Merchant can view the batches of all stores or a particular store by selecting Store ID. These batches have
different categorization which depends on it's status and this can be viewed by selecting batch status from
the drop down list. Merchant can also view batches by putting particular terminal ID or a terminal batch number.
If merchant need to get into more details about the batch please click on the "View" link. And if you need to
view transactions of a particular batch please click the "View Transactions".

Using Store Manager merchant can list the batches for maximum period of 7 days. And if you wish to list a
single day transactions, please view the "Day Summary".

Batch List

You can view the batches, for a period of up to 7 days at one go.You can see the batches for all stores or for a particular store by
using the Store Id drop down.You can see the batches for all status or for a particular status by using the Status drop down.You can
also see the batches for a particular terminal/ terminal batch number by entering the Terminal Id/Terminal Batch Number and
clicking the Submit Query.If you would like to view a particular batch in greater detail, please click the View link.If you would like to
view a trasnactions for particular batch, please click the View Transactions link.

Store ID: | ALL

an

Terminal ID: ‘ ‘

Terminal Batch Number: ‘ ‘

Status: | SelectBatch Status | 4
From Date (DD/MMMYYYY): ‘ 12/01/2016 » Today Yesterday
To Date (DD/MM/YYYY) @ ‘ 12/01/2016 #» Today Yesterday

Submit Query Day Summary

zworldpay
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8.4 List Transactions

8.4.1 Transaction List By Transaction Date

Merchant can view the transactions of all stores or a particular store by selecting. Viewing of transactions can
be further redefined by selecting Issuers and Status i.e transaction types (declined, approved etc.) in the drop-
down lists.

Transactions can be listed for a maximum period of 7 days. If merchant would like to get more details about
particular transaction, please click the View link.

Transaction List By Transaction Date

You can view the transaction, for a period of up to 7 days at one go.You can see the transaction for all stores or for a particular
store by using the Store Id drop down.You can see the transactions for all status or for a particular status by using the Status drop
down. You can see the transactions for all issuer or for a perticular issuer by using Issuer drop down.You can also see the
transactions for a particular terminal by entering the Terminal Id and clicking the Search button.If you would like to view a
particular transaction in greater detail, please click the View link.

Store ID: ALL -
Terminal ID:
Batch Serial:

Merchant Reference Number:

Issuer: Select Issuer -

Status: Select Transaction Type &

From Date (DD/MM/YY YY) 12/01/2016 R CA RS Las
To Date (DD/MM/YYYY): 12/01/2016 T RS TEEIE

Transaction Settlement Date
(DD/MM/SYY YY)

Search By Original
Transaction Date

8.4.2 Transaction List By Settlement Date

zworldpay
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Merchant can also view the transactions by the given settlement date. List can be viewed for all stores or a
particular store by selecting Store ID. You can also list transactions of a particular terminal ID. If merchant would
like to get more details about particular transaction, please click the View link.

Transaction List By Settlement Date

You can view the transaction, for the given settlement date.You can see the transaction for all stores or for a particular store by
using the Store Id drop down.You can see the transactions for all status or for a particular status by using the Status drop down.
You can see the transactions for all issuer or for a perticular issuer by using Issuer drop down.You can also see the transactions for
a particular terminal by entering the Terminal Id and clicking the Search button.If you would like to view a particular transaction in
greater detail, please click the View link.

Store 1D: | AL :

Terminal 1D: | ‘

Batch Serial: | ‘

Merchant Reference Number: | ‘

Issuer: | Selectissuer =1

Status: | Select Transaction Type & |

Transaction Settlement Date

*
(DD/MMIYYYY): | 12/01/2016 ‘

8.5 Merchant Weekly Summary

Merchant can view and download weekly summary report of the transactions by clicking View Report button.

List Agent

List Terminal
List Batches

Settlement Analytics For Current Week
You can view and download report of the current week transaction by clicking View Report button

Al fioida marked with ,, are mandatary

Status | settled s

From Date (DD/MM/YYYY) ‘ 06/01/2016 ‘ -
To Date (DD/MM/YYYY) ! 12/01/2016 ! -
Export Report | POF | &

zworldpay
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8.6 Card Scheme Wise Summary

Merchant can view and download Card Scheme wise summery report of the current week by clicking View
Report.

Home WorldPay Total Manager Transactions Best Stores and POS Promotions WorldPay Total-Mobile WorldPay Total Managed Service

Merchant Details
List Agent
List Terminal

| List Batches

List Transactions
Merchant Weekly Summary

Card Scheme Wise Summary

Settlement Information By Card Scheme

You can view and download report of the current week transaction by clicking View Report button

« are mandatory.

Status: | Settied 2
From Date (DD/MM/YYYY): | 12/01/2016 -
To Date (DD/MM/YYYY) | 120112016 -

Report By Store o

Export Report | POF 2|

zworldpay
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