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WorldPay Total Manager makes it convenient and 

easy to view multi-channel transaction information at 

any time through a single web-based application.    

WorldPay Total Manager provides a customisable and 

transparent overview of all card payments to help you 

manage your business transactions. 

 

It will enable you to access relevant transaction data 

you need through your online account, wherever you 

are – enabling you to respond quickly to changing 

situations and make informed business decisions. 

WorldPay Total Manager is a simple way for you to 

improve business efficiency and manage transactions 

more effectively. 

 

Core features of WorldPay Total Manager will enable you to: 

 

 Customise your view: With WorldPay Total Manager, you select the specific data you want. For example, you could 

choose to view the most successful sites and best performing terminals in terms of net value over a set period – daily, 

weekly or monthly 

 

 Consolidate information: WorldPay Total Manager can be easily integrated with your in-store or back office systems 

through web services, making it easier for you to manage your business data 

 

 Manage your transactions: Reconciliation is simplified because you can download reports at merchant, site and 

terminal level via your online account, making it easy to view and manage your transaction history, in a PCI compliant 

manner 

 

  1      Introduction  
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Once account has been setup merchant will receive : 

 

1. URL  

 

URL  : https://www.yes-pay.net/storemanager-web-wp/LoginWorldPay.htm  

 

2. Login and Password  

2.1 Login :  Merchant can login to WorldPay Total Manager entering the ‘User Name’ and ‘Password’ on 

login page. After the successful login, user will be redirected to ‘Merchant Information’ page. 

 

2.2 Reset Password :  Merchant can reset password by selecting 'forgot your password' option on login 

page. On that page, merchant have to enter User Name to reset password and the new password will be 

received on registered email address. 

 

 
 

 

 

  2      Getting Started  

https://www.yes-pay.net/storemanager-web-wp/LoginWorldPay.htm#https://www.yes-pay.net/storemanager-web-wp/LoginWorldPay.htm
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Merchant can view their account information and bank details here. For editing address and contact information, 
please click the Update button. 
 

 
 

 

Merchant can view specific store information by either selecting Store ID (Agent ID) from the drop down list or a 
City. In order to list all stores together, simply click the Search button. For viewing full details of any particular 
store please click on the View button. 

 

 

  3.1    Merchant Information  

  3.2    Store Information  

 

  3      WorldPay Total Manager   
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Merchant can select specific Store ID from the drop down list to view all the terminals of that particular store or 
can key a specific Terminal ID to view the details.  

 

 
 
 

To view the list of cards accepted by a particular terminal, please click View button. 
 
 

 
 
 
 
 
 

 

  3.3    Terminal Details  
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This page displays all the card tokens created for a specific duration. Card tokens can be searched either by 
using the ‘from date’ and ‘to date’ criteria or token number and last 4 digit of the card number. Here merchant 
will get option to delete any card token using the Delete link and can also perform sale via card token using the 
Pay button.  
 

 

 

At this page merchant can add a card token for a cardholder by providing basic information along with the card 

details. These tokens can be used by merchant at later dates for processing recurring payments.   

 

 

  3.4    Card Token List  

  3.5    Add Card Token  
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Merchant can add a card token against a PGTR providing basic information on this page. PGTR refers to 

Payment Gateway Transaction Reference which can be find as transaction number in transaction summary 

report. 

 

 

The new password can be updated at this page, after validation of the old password. 

 

 

  3.6    Add Card Token For PGTR 

  3.7    Change Password  
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Merchant can list transactions for all stores or for a particular store by selecting Store ID from the  drop down 

list. Here you can also list any particular transaction mentioning Merchant Transactions Reference (MTR) or last 

4 digit of a Card Number.  

Transactions can be listed for a maximum period of 7 days. If you would like to get more details about particular 
transaction, please click the View link. Merchant will also get an option to create token here.  

 

 

At this page merchant can view the latest 10 transactions performed at their outlet. To view the full details of a 
transaction, use the View Details button. And if you need to create token, please click Create.  

 

  4.1    Merchant Transactions   

  4.2    Merchant Latest Transactions   

 

  4      Transactions   
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Merchant can evaluate individual store performance on weekly basis via analysing the transactions summary. 

The full details of a store transactions summary can be viewed by clicking View Summary button and to view 

geographical location of any store, use the View Map button. 

 

 

Merchant can view the recent 4-week transaction summary for their outlets. It can be viewed either for individual 

store or all stores together.  

 

 

  4.3    Stores Transactions Summary 

  4.4    4- Week Transaction Summary 
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Merchant can view the current month transactions summary for their outlets. It can be viewed either for 

individual store or all stores together.  

 

 

Merchant can view the recent 3 months transaction summary for their outlets. It can be viewed either for 

individual store or all stores together.  

 

 

  4.5    Current Month Transaction Summary 

  4.6    Last 3-Months Transaction Summary 
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Merchant can view performance of their top 10 stores for a particular period by entering “from date and “to 

date”. To view the full details of any particular store including debit and credit transaction amounts, please use 
the View button. Merchant can also view a geographical location of any store by using the View Map button. 

 

 

Merchant can view performance of their top-10 stores in the recent 3 months here. Merchnat can also view a 
geographical location of any store using the View Map button.  

 

  5.1    Top- 10 Stores 

  5.2    Top- 10 Stores in 3 Months 

 

  5        Best Stores and POS 
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Merchant can view performance of their top-10 terminals for a particular period by entering “from date and “to 

date”. To view the full details of any top terminal including debit and credit transaction amounts, please use the 

View button. You can also view a geographical location if any store by using the View Map button. 

 

 

Merchant can view performance of their top-10 terminals in the recent 3 months. You can also view 
geographical location of any store by using the View Map button.  

 

 

  5.3    Top- 10 POSTerminals 

  5.4     Top- 10 Terminals in 3 Months 
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Merchant can set-up discount coupons for their retail outlets. Such discount can be offered to all stores or a 
specific store by selecting 'Merchant or Store Level' in the drop down list. If you select ‘Merchant Level’, these 
discount coupons will apply to all stores. If you select ‘Store Level’ by selecting specific Store ID, the discount 
coupon will only apply to that particular store. After entering all the required information, please click the Setup 
button to save the discount coupon. 
 

 

 

 

 

 

 

 

  6.1    Setup Discount Coupons      

 

  6        Promotions  
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Merchant can list their discount coupons by entering ‘Coupon Reference’ for a specific coupon or can view all 

coupons through a default search. Here the full details of a discount coupon can be viewed by clicking View 

button or can be deleted by clicking the Delete button. Merchant can also update coupon details at the view 

page by clicking the Update button. 

 

 

 
 

Merchant can set-up promotion schemes for all the stores or a specific store by selecting 'Merchant or Store 
Level' from the drop down list. If you select ‘Merchant Level’, the discount will apply to all stores. If you select 
‘Store Level’, the discount will apply to that particular store only . After entering all the required information, 
please click the Setup button to save the details.  

 

  6.2    Discount Coupons Details  

  6.3    Setup Retailer Promotion  



 

  

16 

16 

 

 

 

Merchant can view their promotion schemes here. Here the full details of a promotion can be viewed by clicking 

View button or cab be deleted by clicking the Delete button. Merchant can also update promotion details at 

the view page by clicking the Update button. 

 

 

 

 

 

 

 

 

 

 

 

 

  6.4    Promotion Detail 
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Merchant can perform sale transaction on behalf of the card-holder, in both scenario when card is present and 
when card is not present. To perform a sale transaction, enter the required details and click the Perform 
button. 

 

 
Merchant can refund the transactions here. To refund a transaction, enter refund amount and PGTR (Payment 
Gateway Transaction Reference) and click the Refund button. 

 

 

  7.1    Sale Card Present & Card Not Present  

  7.2    Refund Card Present & Card Not Present 

 

  7        WorldPay Total-Mobile 
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Merchant can also perform a sale transaction against a card token by using “Payment via Card Token” feature. 
To perform a payment via card token, enter the required details and click the Pay button. 

 

 

 

Merchant can cancel the current day transactions here. Please click the Cancel button to cancel a particular 

transaction.  

Note-Only unsettled transactions can be cancelled. 

 

 

  7.3    Payment Via Card Tokens  

  7.4    Cancel Transactions  
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Merchant can list batch records for all stores or for a particular store by selecting Store ID from drop down list. 

You can also list batch record of a particular terminal ID. 

 

 

 

From here merchant can download X & Z Report. 

 

 

  7.5    Get Batch Records  

  7.6    Get Batch Total Report 
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Here merchant can view the details of all agents and by clicking the View button, merchant can view genaral 
information of a particular agent (store). 
 

 
 
 

 

Here merchant can view the terminals of all the agents and by clicking View button, merchant can view the 
details of that particular terminal. 
 

 

  8.1    List Agent  

  8.2    List Terminal  

 

  8      WorldPay Total Managed Services  
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Merchant can view the batches of all stores or a particular store by selecting Store ID. These batches have 
different categorization which depends on it’s status and this can be viewed by selecting batch status from 
the drop down list. Merchant can also view batches by putting particular terminal ID or a terminal batch number. 
If merchant need to get into more details about the batch please click on the "View" link. And if you need to 
view transactions of a particular batch please click the "View Transactions". 

Using Store Manager merchant can list the batches for maximum period of 7 days. And if you wish to list a 
single day transactions, please view the "Day Summary".  
 

 
 
 
 

 

 

 

 

 

 

 

  8.3    List Batches 
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8.4.1  Transaction List By Transaction Date 
 

Merchant can view the transactions of all stores or a particular store by selecting. Viewing of transactions can 
be further redefined by selecting Issuers and Status i.e transaction types (declined, approved etc.) in the drop-
down lists.  

Transactions can be listed for a maximum period of 7 days. If merchant would like to get more details about 
particular transaction, please click the View link. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8.4.2  Transaction List By Settlement Date 

8.4     List Transactions 
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Merchant can also view the transactions by the given settlement date. List can be viewed for all stores or a 
particular store by selecting Store ID. You can also list transactions of a particular terminal ID. If merchant would 
like to get more details about particular transaction, please click the View link.  
 

 
 
 

 

Merchant can view and download weekly summary report of the transactions by clicking View Report button. 
 

 
 
 
 
 

 

  8.5   Merchant Weekly Summary  
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Merchant can view and download Card Scheme wise summery report of the current week by clicking View 
Report.  
 

 
 

 
 

 

  8.6    Card Scheme Wise Summary   
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